Oh, the storias thiey can tell,

Sit down with any of the long-term
Local 83 members working at the LAX
Budget Rent-A-Car facility, and they'll
aither have you laughing or feeling a
bit quaasy with their rental car tales,

‘Mot only do people leave any-
thing and everything in the cars, some
of it is pretty wild,” 16-vear employee
and long-standing Shop Steward Je-
rome Villiames said.

Wild' includes wild animals. Wil-
iams couldnt contain his laughter as
he recalled a gentleman who drove
off the lot, got on his way, and looked
down only to sea two beady litthe eyes
staning up at him from underneath the
dash.

‘I don't know how he had the
preasence of mind to pull the car arcund
and drive back,” Wiliams laughed.
“We called animal contral and they re-
trieved a liffle kangaroo from the car.
The animal’s not even allowed in this
country.”

And renters’ beware, There was
the time a python wrapped himself
around a dnver's leg, and the minivan
driver who removed the handy stow-
and-go seating only to fill it with kitty
litter,

“The driver didn’t even bother to
Clean i up,” Wilkams recalled. While
debris, dings and dents may be com-
mon, Williams said a growing number
of renters are replacing equipment
— particularly tires. “They'll bring the
car back with okd, bald fires. It's un-
believable.”

The ongoing incidents and the
vast number of international custom-
ers they serve, helps ensure that this
fast-paced job s never dull.

Local 63 members = customer
service reps, service agents, detailers,
bus drivers, mechanics, greaters, rov-
ers, dispatchers and shuttlers — handle

between 600 and 1,000 rentals a day
in the 24/7 operation

The group shares their fleet with
Avis, shuffing and distribufing cars
throughout Orange County, north to
Santa Barbara and as far out as Ba-
kersfield,

"The best part of our job is meet-
ing pecple from all cver the workd,"
Viilliame noted. “And the worst part of
our job is some of the customears you
COMEe across,

Williams said that Budget man-
agement treatz members firmly and
fairly. “We do have an excellent man-
agement team, and we are a big fam-
ily. Faor so many of us, this is a career
and the majonty of us have been here
for over 15 years. That means we've
baen through the mariages, divorces,
births, deaths _.. we're all very con-
carned about each othar,”

Local 63 Business Agent Meline
Juarez represents the group. “They
really are dedicated hard workers
who are very profassional and put a
strong emphasis on customer sanice
What's more, they're great Teamster
members and I'm really excited to be

representing them.”

That fealing is mutual

"The unien process is a beautiful
thing. I've worked at non-union shops
and | thank God we have the Team-
stars bahind us, They halp us deal
with things when they go wrong, and
there is no management backlash be-
cause we have the representation. It's
really a beautiful process” Williams
added

Side note for apprehensive rent-
ers. The average ifespan of a Buxiget
rental car is typically 28 000 miles, or
roughly six months.

Service Agents: From lefi to right: Sergio Cazanga = Shop Steward,

Bavron Almz, Willie Harris, Ruben

Meza, Jose Mendoza, Raymao San
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O las historias que puaden

contar

Sientese con los miembros del
Local 63 del largo plazo que trabajan
an la facilidad del Aeropuero LAaX
an Budget Rent-A-Car y la haran
reir o sentir un poco enfermo con
sus cuentos de alquilar coches

“La gente no sélo deja cuakqui-
ar cosa y toda cosa en los cochas,
algo da &l as bastante salvaje”, dice
empleado de 16 anos y Shop Stew-
ard Jerome 'Williams

Salvaje: incluye animales bar-
baros, Wiliams no pudo contenar
sU risa al reconiar a un safor que
manegjo su coche del lote de renta,
v al revisar el piso, mirc a dos ojos
fijandao la vista en el de abajo.

‘Mo e como uvo la calma de
voltear el cocha y regrasar al lote,”
s& reyo Williams. “Nosotros llama-
mos al Depardamento de contrel de
animales y ellos sacaron a un can-
grejo pequedio del coche. Estos ani-
males no se permiten en aste pais.”

Y precauciton a los alguila-
dores: hubo wn ftiempo que una
vibora pitén se envolvid alrededor
de [a piarna de un chofer y también
hubo un chofer de minivan gue ra-
movid el asiento para llenar &l lugar
con paja de gaio.

"El chofer ni si quiera s
molesto an limpiarlo,” dijo Williams,
‘Mientras basura, choques y abol-
lados pueden ser Comunes, muchos
delos alquiladores también reempla-
cen el equipe = llantas en paricular.
“Ellos regrasan &l vehiculo con llan-
las viejas y gastadas, Es increible.”

Los incidentes que siguen
pasando y el nimero extenso de
clientes internacionales que ellos
sirven, ayuda asegurar que asie
trabajo de paso rapido nunca sera
larda,

Los miembrozs de Local &3
— Representantes de servicio al cli-
ente, agentes de servicio y delalles,
choferes de autobls, mecanicos,
agentes de corlesia, despachadoras
y movedores de coches - dirigen
dentro de 600 a 1,000 autos al diaen
una operacion de 24 horas/Tdias.
El grupo comparte sus autos
con la compadia Avis, moviendo v
distribuyendo autos entre Orange
County, al norte hasta Santa Bér-
bara vy tan lgjos como Bakersfield.

Mechanics: From left to right: Front

From le i
Dravis and Lead - Jonathen Harrel

bottam = Larry Smith, Second row

= Nacho Martinez, B.A. Meline Juarez, Javier Garcia, Gaston Martinez,
Jose Alonzo Hernandez Top row - Rodney Savaboc, Jesiis Alcaraz, Mike
Hernandes,

Service Agenis: From left fo right: Mateo Henriguez, Sergio Cazanpga

Shop Steward, Richard Gregg, Tereso Garcia,

Porfirio Tellez

= Shop Stewdard, Ramon Salas, Getachew Tessema, Alex Alvarez, Jose
Venegas, Juan Morales, Samuel Rosas
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